BASICS FOR VCH COASTAL ON-CALL PHONE SYSTEM June 2025

PATIENT PHONE-IN NUMBER (use whichever phone number applies for your call group)
604-984-3846

TO SIGN IN
Dial 604-984-5999
ID 03846 #
Password 551144 #
CREATE GREETING
To record 4,1, 1
To save #

To return to Main Menu

MESSAGE NOTIFICATION (to alert you when there's a message)
From Main Menu:

Dial 4 (Setup Options), 2 (Message Settings), 1 (Message)

Turn off notification to previous user-carefully follow the prompts.
Now set up your device:

If using a pager 1
If using a phone 2o0r4
To change number 3
Dial “9” then the number: 9.604 . XXXXXXX
Toggle on/off 1
TO LISTEN TO MESSAGES

In the main menu, dial 1

WHILE LISTENING TO MESSAGES

Back up

Back up to beginning

Time, date and number of call
Delete

Save

Skip

(If you skip a message, the system
will keep calling)
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FOR MAIN MENU, OR TO LOG OFF

Press * repeatedly - each * backs up to previous menu.



